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Get Started Guide
for students

Welcome to Hello Britannica! Are you ready to make language learning fun with games and 
incentives? Let’s get started!

v.08.e
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Logging in for the First Time

Creating a Student Account with Email

Step 1: If your school is requiring you to use your email address as 
your username, when your teacher adds you to Hello Britannica, 
you will receive an email invitation with a temporary password.

Step 2: Click the link in the email invitation, enter the email address the 
email was sent to in the “Email” field and the temporary password into the 
“Password” field. Click Sign in.

Step 3: Enter a new password when prompted and reenter it to 
confirm that password and to complete initial account setup.

Step 4: Choose an avatar or skip this step.
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How to Play Activities

Initial Level Placement Test
You will automatically be given a test the first time you log in to 
play activities.

This test determines your skill level, so you will automatically start 
at the level most comfortable for you in each unit.

Level Change by Your Teacher
Your teacher may determine that it might be more 
beneficial to your learning experience to change your 
level in Hello Britannica. Should your teacher adjust your 
level, you should logout and relogin to Hello Britannica. 
Once you relogin, you will see a pop-up informing you 
of the level change. While your progress will be reset to 
reflect your new level, you will retain all coins previously 
earned inside of Hello Britannica.

Home page
Step 1: Begin by navigating to Home Page in the left menu. 

Step 2: Click on the first unit to open the learning path below.

Step 3: Click on the first topic and select the first activity.

Units

Topics

Activities

Learning Path
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Gameplay

Coins
Earn coins by playing 
activities and spend 
coins on hints.

Each correct answer 
earns 3 coins.

Time Limit
Questions have a time 
limit. If time runs out, 
the question is counted 
as wrong. Pause the 
activity by pressing the 
pause button in the 
upper-left corner.

Hints
Spend coins on hints. 
The types of hints vary 
from activity to activity.

How to View and Change Settings
Step 1: To access your settings, click the  
gear icon  in the top-right corner above 
your profile picture.

Step 2: From here you can change your 
password, interface language, and log out.

How to View Your Profile
Begin by navigating to My Profile in the left menu. 

Streak Marker: Shows how many days this 
week you’ve completed activities.

My Progress: View your progress and 
click View Performance to see specific 
performance metrics within each unit.
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Using the Hello Britannica App Across Devices
The Hello Britannica app is accessible via a web browser as well as native Android and iOS 
applications, allowing learning to continue across devices.

Android and iOS apps are available to download via this link. Click on the App Store or Google Play 
badges to download the app. This will require an existing Hello Britannica account to login.

Android and iOS App Functionality
Android and iOS applications provide support for use of the Hello Britannica applications, both, with 
and without internet access.

Use without Internet Access

To provide a quality learner experience in Hello Britannica when internet connectivity is interrupted, 
the Hello Britannica Android and iOS apps are designed to download a limited subset of content 
to your local device so that you can continue learning. To support this offline functionality, initial 
internet connectivity in the application is required:

	⚫ What You Can Access: When connected to the internet, the app will automatically start 
downloading the previous, current and next topic. You’ll see a message that says, “Prefetching 
offline data.” then, “Prefetching process successfully done.” to confirm this process is 
complete. These topics will be available for you to work on offline.

	⚫ What Won’t Work Offline: The Placement Level Test needs an internet connection to work, so 
make sure you’re online when you take it. You won’t be able to complete activities that rely 
on AI while offline (e.g. activities that include use of a microphone or evaluation of writing 
entries). Once connected to the internet again, you will be prompted to complete any 
skipped activities while offline.

	⚫ Progress Tracking: Your progress will be tracked on your device while offline. You can pick up 
right where you left off once you’re back online!

https://hellobritannica.eb.com/login
https://play.google.com/store/apps/details?id=com.melingo.app
https://apps.apple.com/us/app/hello-britannica/id6472614240
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