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Interactive sessions and coaching built to support 
Britannica’s digital learning solutions for everyday 

classroom strategies

Implementation Guide



Who We Are

Britannica Education provides reliable, award-winning reference and curriculum solutions for 

educators, serving over 150 million students across more than 100 countries.

Our vision is to personalize education and design custom resources that meet the unique 

challenges and needs of the markets we serve. We partner, hand in hand, with education 

leaders to help them leverage technology creatively, making it easier for teachers to 

personalize, inspire, and educate while also ensuring that learning and discovery is joyful 

and engaging for students.

Why Britannica Professional Learning

Britannica, long recognized for trusted content, is committed to supporting PreK-12 

educators with our results-driven lineup of Professional Learning Services tailored to 

elevate teaching practices, drive student outcomes, and create an environment where 

learners can thrive. 

Our education consultants will help support implementation, product knowledge, and 

expansion of access across your schools, district, and community with interactive sessions 

and educational strategies built to support your students.

We believe every educator deserves tailored, engaging, and inspirational professional 

learning that actively supports real-world needs and experiences. Our hands-on approach 

meets you where you are and equips you with innovative strategies and collaborative 

spaces for reflection and growth to help you excel in the classroom and beyond.
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Virtual, Instructor-Led 
Professional Learning*

*Consistent group attendance is recommended for efficacy.
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Essentials
About the CourseAbout the Course

Ratio: 1:60

Audience: School leadership, classroom educators 

Course Outline

Product Guidance

One 90-minute,  
instructor-led virtual session

•	 Product functionality 
•	 Product design basic features
•	 Educator access
•	 Student access

Follow-up Coaching

Two 30-minute  
virtual coaching sessions

•	 First session within 30-60 days
•	 Second session mid-year
•	 Designated Q&A time
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Essentials PLUS
About the CourseAbout the Course

Ratio: 1:60

Audience: School leadership, classroom educators

Course Outline

Product Guidance: Functionality

One 90-minute,  
instructor-led virtual session

•	 Product design basic features
•	 Educator access
•	 Student access

Follow-up Coaching

Two 30-minute  
virtual coaching sessions

•	 First session within 90 days
•	 Second session mid-year
•	 Designated Q&A time for specific 

product needs

Product Guidance: Fidelity of Use

One 90-minute,  
instructor-led virtual session

•	 Educator and student features
•	 Customer-specific use case needs
•	 Coaching on complementary 

features
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Premier
About the CourseAbout the Course

Ratio: 1:60

Audience: School leadership, classroom educators

Course Outline

Product Guidance: Functionality

One 90-minute,  
instructor-led virtual session

•	 Product design basic features
•	 Student and educator use cases
•	 Educator access
•	 Student access

Product Guidance:  
Customer Needs and Solutions

One 90-minute, instructor-led virtual 
session within 60-90 days

•	 Professional coaching on customer-
specific needs and initiatives

•	 Advise on product features that 
support needs

Product Guidance: Fidelity of Use

One 90-minute, instructor-led virtual 
session within 30-45 days 

•	 Educator and student features
•	 Customer-specific use case needs
•	 Coaching on complementary 

features 

Product Guidance Follow-up:  
Fidelity of Use

One 90-minute virtual coaching 
session within 6 months

•	 Provide additional product or 
pedagogical coaching

•	 Discuss customer-specific use 
cases, outcomes, and growth

•	 Review customer feedback on 
product and implementation 
protocols for future improvements
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On-site, Virtual, 
Instructor-Led 

Professional Learning
*Consistent group attendance is recommended for efficacy.
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Essentials Hybrid
About the CourseAbout the Course

Ratio: 1:30 on-site/1:60 virtual

Audience: School leadership, classroom educators

Course Outline

Product Guidance: Functionality

One 3-hour, instructor-led on-site 
session

•	 Product design basic features
•	 Educator access
•	 Student access
•	 Hands-on and interactive; attendees 

to bring devices

Follow-up Coaching

Two 30-minute  
virtual coaching sessions

•	 First session within 30-60 days 
•	 Second session mid-year
•	 Designated Q&A time for specific 

product needs
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Product Guidance: Functionality

One 3-hour, instructor-led on-site 
session

•	 Product design basic features
•	 Educator access
•	 Student access
•	 Hands-on and interactive; attendees 

to bring devices

Follow-up Coaching

Two 30-minute  
virtual coaching sessions

•	 First session within 60 days 
•	 Second session within 30 days after 

first follow-up session
•	 Designated Q&A time for specific 

product needs

Product Guidance: Fidelity of Use

One 3-hour, instructor-led on-site 
session mid-year

•	 Educator and student features
•	 Customer-specific use case needs
•	 Advise on complementary features 

Essentials PLUS Hybrid
About the CourseAbout the Course

Ratio: 1:30 on-site/1:60 virtual

Audience: School leadership, classroom educators

Course Outline

© 2025 Encyclopædia Britannica, Inc.

9
Implementation Guide   •   Britannica Professional Learning
britannicaeducation.com/professional-learning



Premier Hybrid
About the CourseAbout the Course

Ratio: 1:30 on-site/1:60 virtual

Audience: School leadership, classroom educators

Course Outline

Product Guidance: Functionality

One full-day (up to 8 hours)  
on-site session

•	 Product design basic features 
demonstration

•	 Educator access
•	 Student access
•	 Hands-on and interactive; attendees 

to bring devices

Follow-up Coaching

Two 30-minute  
virtual coaching sessions

•	 First session within 60 days
•	 Second session within 30 days after 

first follow-up session
•	 Designated Q&A time for specific 

product needs

Product Guidance: Fidelity of Use

One full-day (up to 8 hours)  
on-site session mid-year

•	 Educator and student features
•	 Customer-specific use case needs
•	 Advise on complementary features 

© 2025 Encyclopædia Britannica, Inc.

10
Implementation Guide   •   Britannica Professional Learning
britannicaeducation.com/professional-learning



To learn more, contact us:

contact@eb.com
(800) 621-3900

britannicaeducation.com


